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Your safety is our priority

Ar
riv

al Enhanced Health Screenings
Every guest and teammate will undergo enhanced pre-embarkation health screenings, including 
pre-travel COVID-19 testing, touchless temperature checks and health questionnaires, in 
accordance with the latest guidelines from public health officials.  

On
 B

oa
rd

Enhanced Environmental Sanitization
Public areas and staterooms will be thoroughly and more frequently cleaned using a safe 
disinfectant proven to quickly kill coronaviruses.

Responsible Physical Distancing
Physical distancing will be managed by adjusting the flow, timing and size of
groups throughout the ships. When physical distancing can’t be maintained, masks will be required. 

Medical Care
Our highly-trained medical staff includes doctors and nurses with expertise caring for 
a broad range of medical conditions, including dealing with COVID-19 patients. Medical 
centers will be equipped with testing capabilities as well as with medications known to 
improve outcomes. 

Ventilation
Ships will feature enhanced air filtration with upgraded HVAC systems. Air within public spaces and 
staterooms will be replaced every five to six minutes. HEPA filters will be used in key areas, such as 
medical centers and dedicated isolation rooms, as a further safeguard.

As
ho

re Safe Shoreside Experiences
We’re working with local authorities, destinations and tour operators to ensure the enhanced 
health and safety measures on board are maintained ashore. There may be a reduction in 
the capacity of excursions and tour vehicles.
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